SPECIALIST GLASS SOLUTIONS

Quality Policy

Spectraglass Limited intends to be the recognised market leader for the provision of
engineered glass for all types of industrial and commercial applications within an
international marketplace.

We are committed to provide products and services to our customers that satisfy all
applicable requirements. These products and services shall be delivered in a cost-
effective way, ensuring that our customers always receive value for money and
Spectraglass remains profitable and continues to grow in a controlled and successful
manner.

We are also committed to continuous improvement at all levels within the company
regarding the products and services that we offer, and about the methods used to
control all our business activities. This shall be delivered through the setting of
quality objectives on an annual basis. In addition, we are committed to:

e Continual improvement of communication with existing and potential customers,
suppliers, and employees.

e Continual improvement of our quality management system.
o Efficient and effective control of all manufacturing and administrative activities.
e The involvement of all staff in the continual improvement process.

e Ensure all staff receive appropriate training and are fully competent to perform
their role within the company.

e The provision of adequate resources to ensure customer requirements can be
delivered in a safe and controlled work environment.
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